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19 June 2012 

 

President  

Legislative Council  

HOBART  

 

Speaker 

House of Assembly 

HOBART 

 

 

 

Dear Madam President 

Dear Mr Speaker 

 

REPORT OF THE AUDITOR-GENERAL 

No. 10 of 2011–12 

Public Trustee: Management of minor trusts 

 

This report has been prepared consequent to examinations conducted under 

section 23 of the Audit Act 2008. The objective of the audit was to assess the 

effectiveness of the Public Trustee’s administration of funds held in trust for 

minors who have received payments under Victims of Crime or Accident/Injury, 

compensation or other similar mechanisms. 

Yours sincerely 

 

H M Blake 

AUDITOR-GENERAL 
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1 Audit findings 

1.1 Background 

 

 

 

1.2 Were fees charged reasonable? 

 

 

 

 

 

 

1.2.1 Did fees comply with relevant legislation, 
regulations and internal procedures? 
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Figure 1: PT fee revenue from minor trusts in 2009–10 
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1.2.2 Were minor trusts generating a 

disproportionate level of PT fees? 

Figure 2: Average annual fees paid per trust, 2007–2011 
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Public Trustee: Management of minor trusts 

Figure 3: Average annual fees paid as a proportion of trust 

balance, 2007-2011 
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1.2.3 Does the mix of upfront, monthly and activity 
fees align with the nature of costs? 

1.2.4 Were fees reduced to take into account 
Community Service Obligation subsidies by the 

Government? 
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Table 1: CSO funding for 2010–11 

1.3 Was interest earned reasonable? 

1.3.1 Should the funds have been in an investment 

account? 
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1.3.2 Was the net rate of interest reasonable? 

Figure 4: Effective PT net interest from Jul 2006–Jun 2011 
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Figure 5: Patterns of movement in trust balances 
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1.3.3 Was there evidence of regular monitoring? 



Audit findings 

20 

Public Trustee: Management of minor trusts 

1.4 Was there evidence of communications with 

clients? 

1.4.1 Were upfront communications adequate? 
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1.4.2 Were regular updates from PT adequate? 

1.4.3 Were complaints handled appropriately? 

 

 

 

 

1.5 Conclusion 
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Independent auditor’s conclusion 

Responsibility of Public Trustee 

Auditor-General’s responsibility 
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Auditor-General’s conclusion 
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Current projects 


